SCHEDULE OF FEES AND CHARGES - Current as at 4 Nove mber 2008

Information is subject to change.

This Schedule together with the Combined Financial Services Guide and Product Information Booklet, and
the Interest Rate Schedule, forms the Product Information for each product or service listed below.
Please refer also to the Schedule of Loans Fees & Charges for further information which may affect you.

AFSL: 239 238

Membership Fees : Members may choose from the following fee struct

ures:-

Free Transactions

First Choice

Member Choice

Premium Loan
(must hold this loan type)

Cash Deposits

Direct Credits

Cheques Deposited — First 20 per month
VISA Debit (Credit only)

PCaccess Internal Transfers

DIAL Telephone Banking

BPay

Internal Auto Transfer

N/A - refer fee below

Rebate Rewards Free transactions — Thef

ollowing fees are charged once your free transaction limits are reached. Transactions can be on any account

under your membership, excluding those that have account based fees, as detailed over the page, and are charged to one account, which you can nominate.

After rebate transactions, as
below, and then a per
transaction fee of:

20 free per month and then a
per transaction fee of:

Cash Withdrawals $2.00 $1.25 Free
Member Cheques $0.75 $1.25 Free
Member Cheque Encashment $2.00 $1.25 Free
Transfer - Branch Assisted $2.00 $1.25 Free
Rediteller ATM Withdrawals $1.25 $1.25 Free
Other ATM Withdrawals $1.75 $1.25 $1.50
Bank@Post $2.00 $1.25 Free
EFTPOS/ VISA Debit $0.75 $1.25 Free
Direct Debit* N/A - refer below $1.25 Free
The following are charged per transaction without any applicable free transactions, except for those noted otherwise
Cheques Deposited — after first 20 per month $0.35 $0.35 $0.35
Direct Debit $0.20 N/A - refer above Free
Non-Rediteller ATM Surcharge N/A $0.50 N/A
External Funds Transfer - PCaccess $0.60 $0.60 Free
External Funds Transfer - Over the Counter $3.00 $3.00 $3.00
Auto Transfer - External $0.60 $0.60 $0.60
Auto Transfer - Counter Cheque $3.50 $3.50 $3.50
SMS Alerts/Requests $0.25 $0.25 $0.25
VISA Cash Advance/International ATM $5.00 $5.00 $5.00
i_la_llar;ce Enquiry/Declined Transaction - Rediteller $0.75 $0.50 $0.50
Membership Fees (per month)
Adult Shareholder $5.00
All Members over 60 years of age $2.50
Aged,_lnvalid & Vgteran Affairs Pensioner $2.50
(Pensioner Deeming Account) Not applicable Not applicable
Self Funded Retirees (Seniors Plus Account) $2.50
Junior Shareholder (Supersaver, SMS Account) Nil
Charitable Organisations(Community First Account) Nil

Rebate Rewards

A loyalty rebate applies to the above fee structures
and is based on the total relationship value of your
Membership. The total relationship is defined as the
combined balance of savings, fixed term deposits
and loan accounts.

Free Transactions

Rebate to Membership fee

Upto $5,000 5
Above $5,000 8
Above $25,000 12

Upto $30,000 Nil

Above $30,000 $1.00
Above $70,000 $2.00
Above $100,000 $4.00
Above $150,000 $5.00

Not applicable
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Account Specific Transaction Fees
Summerland
Christmas **Supersaver Money Business Plus GST Saver
Club Sense
Free Transactions (See below) Nil
Monthly Service Fee Nil Nil Nil $8.50 Nil
Withdrawal Fees
Branch Cash Withdrawal $3.00 $0.60 $0.60 $0.60 $0.65
Member Cheque Encashment N/A N/A N/A $0.60 $0.65
Member Cheque N/A N/A N/A $0.60 $0.65
BPay $3.00 Nil Nil Nil Nil
EFTPOS/VISA Debit $3.00 N/A $0.60 $0.60 N/A
Bank@Post $3.00 N/A $0.60 $2.00 $2.00
Direct Debit N/A N/A $0.60 $0.60 $0.65
Rediteller ATM Withdrawal $3.00 N/A $0.60 $0.60 N/A
Other ATM Withdrawal $3.00 N/A $0.60 $1.50 N/A
VISA Cash Advance/International ATM $5.00 N/A N/A $5.00 N/A
Deposit Fees
Cash Deposit Nil Nil Nil Nil Nil
Direct Credit Nil Nil Nil Nil Nil
Cheques Deposited - First 10 per month Nil Nil Nil Nil $0.35
Cheques Deposited - After First 10 per month Nil Nil Nil $0.35 $0.35
Cheques Deposited - After First 20 per month $0.35 $0.35 $0.35 $0.35 $0.35
Balance Enquiry / Declined Transactions
Rediteller ATMs $3.00 N/A Nil $0.50 N/A
Other ATMS/EFTPOS $3.00 N/A Nil $1.00 N/A
Transfer Fees
Branch Assisted Transfers $3.00 Nil Nil $0.60 $0.65
External Funds Transfer (EFT) $3.00 $1.50 $1.50 $3.00 $3.00
DIAL Transfers $3.00 Nil Nil Nil Nil
Auto Transfer - Internal $3.00 Nil Nil Nil Nil
Auto Transfer - External $3.00 $0.60 $0.60 $0.30 $0.60
Auto Transfer - Credit Union Cheque $3.50 $3.50 $3.50 $3.50 $3.50
PCaccess
- Internal Funds Transfer $3.00 Nil Nil Nil Nil
- External Funds Transfer $3.00 $0.60 $0.60 $0.30 $0.60
Summerland
Free Debit Transactions per Month **Supersaver '\S/lgr?:g Business Plus GST
A combination of the following transactions, as ticked, are free each month.
Number free per month 5 10 8 10 2
EFTPOS/Visa Debit
Bank@Post
Direct Debit
Rediteller ATM Withdrawal
Other ATM Withdrawal
Member Cheque Withdrawal
Member Cheque Encashment
Cash Withdrawals
Branch Assisted Transfers
External Funds Transfer (via PCaccess)
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Service Charges

Account and Statement Fees

Transaction Listing/Statement Copy $2.00 per page
Document Search $40.00 per hour
Audit Certificate $15.00

Transfer Fees

Payrolls Processed by Summerland Staff - Per item $2.00
CUIPS Outwards - same day transfer $15.00
CUIPS Inwards $6.00

Cheque Fees

Bank Cheque Issue $11.50
Credit Union Cheque Issue — including auto transfers $3.50

Special Clearance $15.00
Stop Payment Request — member cheque $10.00
Stop Payment Request — corporate cheque $25.00
Member Cheque Enquiry/Copy from Archives $50.00
Member Cheque Destination Trace $50.00
Credit Union & Member Cheque Enquiry/Copy $22.00
Foreign Cheque Deposit $15.00
Foreign Cheque Deposit sent as Bill for Collection $50.00

(plus third party costs from Drawer Institution)

Cheque and Deposit Book Issue Fees

Standard Savings Deposit Book Nil
Business Deposit Book - duplicate $8.00
Member Cheque Book Nil
NAB Deposit Book $6.00

Dishonour Fees

Member Cheque $40.00
Direct Debit/Quickdebit $25.00
Direct Debit Exception Nil
Auto Transfer Nil
EFT Recall $50.00
EFT Exception $2.00
Bank@Post Inward $9.68

Debit Card Fees

Redicard Card Issue Nil
Redicard Card Replacement $10.00
ATM Enquiry/Dispute $5.50
VISA Card Issue Nil
VISA Card Replacement $15.00
VISA Card Annual Fee - charged annually 30" Sept $15.00
VISA Card Dispute:

- pre arbitration $20.00

- arbitration $20.00

- pre-compliance $20.00

- compliance $20.00

- good faith request $20.00
Emergency VISA Card Replacement/Cash Advance USD175.00
VISA Card Recovery USD175.00
VISA Card Voucher Enquiry $20.00
VISA Chargeback $25.00
ATM Debit Enquiry - declined transaction $5.50

Foreign Currency Conversion Fee-VISA 2% of transaction value

(Foreign Currency will be converted to Australian currency at the wholesale market rate by VISA)

AFSL: 239 238

Other Fees

Coin Handling - non members only 5% of the total coin
BPay Enquiry $6.00

BPay Error Correction Fee $25.00

Direct Entry Trace Fee $25.00 per trace
Safe Custody — existing users only $10.00 pa
Agency Withdrawal Fee (members of other credit unions) $10.00

Honour Fees

An honour fee will apply if a Direct Debit or Member Cheque payment overdraws
your account or is paid against uncleared funds:

Honour Fee $15.00

Member Finance Support Fees
All Third Party costs associated with the collection of loan arrears and overdrawn
accounts will be passed onto the Member.

Account Arrears Fees

1* Reminder Letter Fee Nil

2" and subsequent Reminder Letter Fee $20.00
Default Notice Fee $40.00
Summons Fee $100.00
Debt Agreement Fee $100.00
Reminder Call Fee $5.00

Inactive Account Fees

The Credit Union is subject to the Commonwealth Government Unclaimed
Monies Provision and the requirement to transfer monies to the Federal
Treasury after 7 years of account inactivity.

Dormant Fee — account inactive for 2 years $10.00 p.a
Unclaimed Account Fee — transfer to Federal Treasury $10.00
Lifestyle Rewards Annual Membership Fee $30.00 p.a

Fixed Term Deposits

The penalty applied to an early redemption of a Fixed Term Deposit is either:
Term Deposit less than $5,000:  0.50% deducted from your current interest rate.
Term Deposit more than $5,000: 3.00% deducted from your current interest rate.

International Services

Travelex

Travellers Cheques commission —as a % of AUD 1%
Foreign Currency Commission — as a % of AUD 1%
Telegraphic Transfer $30.00
Telegraphic Transfer in Australian Dollars $50.00
Telegraphic Transfer Stop Payment $15.00
International Draft $12.50

International Draft/Telegraphic Transfer Amendment or Cancellation $15.00
Foreign exchange margin of 5.95% applies for purchases with any merchant located outside Australia.

Cash Passport

Initial load 1% of load value
BPay reloads 1% of load value
In-store reloads 1% of load value

ATM withdrawal fee $3.75
Over counter cash back $10.00
EFTPOS Free
Cash Passport closure fee $7.50

Page 3 of 4



SCHEDULE OF FEES AND CHARGES - Current as at 4 Nove mber 2008

Information is subject to change.

AFSL: 239 238

Membership Fees

The fee structures below are not available to new m

embers (since 1* July 2007)

Free Transactions

FPCU First Choice

Business First

It's Personal
(must hold this loan type)

Cash Deposits

Direct Credits
Cheques Deposited - First 20 per month
VISA Debit (Credit Only)

PCaccess Internal & External Transfers
External Funds Transfer - Over the Counter
Auto Transfer - Internal/External

DIAL Telephone Banking

BPay

Rebate Rewards Free transactions

— The following fees are charged once your free transaction limits are reached. Transactions can be on any

account under your membership, excluding those that have account based fees, as detailed over the page, and are charged to one account, which you can

nominate.
After rebate transactions (as After rebate transactions (as
below) and then a per below) and then a per
transaction fee of: transaction fee of:
Cash Withdrawals $2.00 $2.00 Free
Member Cheques $0.75 $0.75 Free
Member Cheque Encashment $2.00 $2.00 Free
Transfer - Branch Assisted $2.00 $2.00 Free
ATM Withdrawals $1.25 $1.25 Free
Bank@post $2.00 $2.00 Free
EFTPOS $0.75 $0.75 Free
Credit Union Cheque $3.50 $3.50 Free
Auto Transfer - Counter Cheque $3.50 $3.50 Free
Balance Enquiry/Declined Transaction - ATMs or EFTPOS $0.75 $0.75 Free
Other Fees — The following are charged per transaction without any applicable free transactions, except for those noted otherwise.
Direct Debit*
*Not available on Cash Management, Access Plus or Lifestyle $0.20 $0.20 Free
Rewards
Cheques Deposited - after first 20 per month $0.35 $0.35 Free
SMS Alerts/Requests $0.25 $0.25 Free
VISA Cash Advance/International ATM $5.00 $5.00 Free
Membership Fees (per month)
Business Members Not applicable $5.00 Not applicable

(excluding non profit organisation and charities)

Rebate Rewards

A loyalty rebate applies to the above fee structures and
is based on the total relationship value of your
Membership. The total relationship is defined as the
combined balance of savings, fixed term deposits and
loan accounts.

Free Transactions

Free Transactions

Less than $5,000 5 Less than $5,000 0
Above $5,000 8 Above $5,000 8
Above $25,000 12 Above $25,000 12

Above $50,000 15

Not applicable
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