
 Add an Additional Cardholder

If you want to add an additional card holder, complete this section (must be 18 years or older)

Title Surname Given Name(s)

Date of Birth Driver Licence Number Phone Number Email Address

Customer Number Please provide the additional cardholder's current Australian residential address (PO Box is not acceptable)

Please let this person know that you have provided us with their details, and that their information will be used only to provide them with the additional 
access card and related services. Please note Summerland Bank may contact the cardholder for the purpose of identity verification. You will be liable for 
all transactions carried out by this cardholder.

Mr / Mrs / Miss / Ms / Other

Address	 State	 Postcode

Summerland Bank is a division 
of Summerland Financial 
Services Limited

ABN 23 087 650 806
ASFL 239 238
Australian Credit Licence 239 238

 Please provide your card number and name

Credit Card Owner Joint Credit Card Owner

Card Number X  X  X  X X  X  X  X X  X  X  X Card Number X  X  X  X X  X  X  X X  X  X  X

Surname Surname

Given Name(s) Given Name(s)

Note:  All card owners will need to authorise a change of card type and/or adding an additional cardholder.

 Balance Transfer Request

If you are requesting we process a balance transfer, complete this section

Card 1 
Financial institution 

or store 

Card 2 
Financial institution 

or store 

Amount to be 
transferred $ Amount to be 

transferred $

To enable a balance transfer to be processed you will need to provide a copy of your card statement or relevant BPay information. Otherwise we will 
contact you to obtain this information. 

Balance transfer conditions: minimum $1,000; transfers can occur only from Australian issued non-Summerland cards; you must not be in default of the 
terms and conditions relating to your Summerland card or other financial institution card; we will not be responsible for delays or charges associated with 
processing; we will not close the card account held with the other financial institution – you will need to arrange this. 

Where to from here?

To submit your change request, please hit the submit button to email your request to us.  
Alternatively, please print your request and forward to us at PO Box 657, Lismore NSW 2480.

Change Card Type

If you want to change your card type, please select your preference 

A Visa Low Rate credit card 
A low rate credit card is better if you don’t regularly pay off your 
balance in full each month and want to minimise the interest you 
have to pay. 

A Visa Rewards credit card
A rewards credit card is better if you intend to pay off your  
balance in full each month and want to earn rewards.  

PO Box 657 Lismore NSW 2480
101 Molesworth Street Lismore NSW 2480
1300 728 728
info@summerland.com.au
summerland.com.au

Credit Card Change Request
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